TERMS OF USE AND PRIVACY STATEMENT

PLEASE READ BEFORE USING THIS SITE

By using this site, you agree to these terms of use stated below. If you do not agree to these
terms of use, please do not use the site. At any time, we may change this website, these terms
and conditions, and the information contained herein, without prior notice. It is your responsibility
to check these terms and conditions for changes and updates. Your continued use of this website
will be deemed to be you unconditional acceptance of those changes. These terms and
conditions were last updated on August 23, 2006.

USE OF MATERIALS

This site is owned and operated by House of Ladders Inc. (referred to as “House of Ladders Inc.”,
‘we”, “us”, or “our” herein). Except as otherwise indicated on this site and except for the
trademarks, service marks and trade names of other companies that are displayed on this site, all
trademarks are the property of House of Ladders Inc. No material from the site may be copied,
reproduced, republished, mirrored, uploaded, posted, transmitted, or distributed in any way,
except that you may download one copy of the materials on any single computer for your non-
commercial use only, provided that you keep intact all copyright and other proprietary notices.
Modification of the materials or use of the materials for any other purpose is a violation of House
of Ladders copyright and other proprietary rights. The use of any such material on any other Web
site or networked computer environment is prohibited.

DISCLAIMER

EVERYTHING ON THIS SITE IS PROVIDED TO YOU “AS IS” WITH REPRESENTATIONS, WARRANTIES OR
CONDITIONS OF ANY KIND, EITHER EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT
NOT LIMITED TO, ANY REPRESENTATIONS, WARRANTIES OR CONDITIONS OF MERCHANTABLE OR
ACCEPTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. HOUSE OF
LADDERS INC. DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE
UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS SITE OR THE
SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR THEIR HARMFUL COMPONENTS. HOUSE OF
LADDERS INC. DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE
RESULTS OF THE USE OF THE MATERIALS IN THIS SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY,
RELIABILITY, COMPLETENESS, OR OTHERWISE. YOU (AND NOT HOUSE OF LADDERS INC) ASSUME THE
ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION.

LIABILITY

House of Ladders Inc. shall have no liability, whether direct, indirect, consequential, contingent,
special, incidental, exemplary or punitive, related to or arising from this website, its non-
availability, the information on it or the use thereof, including, without limitation, damages for loss
of profit, business or revenues, whether based on breach of contract or tort (including
negligence); infringement of intellectual property rights, strict liability, breach of warranty, failure of
essential purpose, fundamental breach, breach of a fundamental term or otherwise, even if
House of Ladder Inc. or an authorized representative of House of Ladders Inc has been advised
of the possibility thereof.

House of Ladders Inc. also assumes no responsibility, and shall not be liable for any damages to,
or viruses that may infect your computer equipment or other property on account of your access
to, use of, or browsing in the site or your downloading of any materials, data, text, images, video,
or audio from the site.

LINK

This website may contain links to other sites. The provision of these links is for your convenience
only, and does not constitute an endorsement, recommendation or approval of the other sites.
House of Ladders Inc has no control over the availability or content of such sites, and any use of



them is at your own risk. House of Ladders Inc. shall have no liability related to or arising from
such sites or the use thereof.

GOVERNING LAW

These terms and conditions and the use of this website and any and all other House of Ladders
Inc. sites shall be governed by and interpreted in accordance with the laws of the Province of
Ontario and the laws of Canada applicable in the Province of Ontario, and you irrevocably attorn
to the exclusive jurisdiction of the courts of Ontario. Anyone accessing this website from other
jurisdictions assumes sole responsibility for compliance with local laws.

PERSONAL INFORMATION COLLECTION
Personal information means any information that may be used to identify an individual, including,
but not limited to, a first and last name, email address, a home, postal or other physical address.

House of Ladders Inc collects personal information when you submit an “Order” or “Contact Us”.
We use your personal information to communicate to you. The information collected by these
forms may be transferred with House of Ladders Inc for these purposes, but will not be otherwise
disclosed. We do not use this personal information for promotional activities and we do not trade
or sell personal information. By giving us your personal information, you consent to the use of the
information for the purposes outlined in this Privacy Statement.

OTHER INFORMATION WE COLLECT ON OUR SITE

You can visit all public areas of our site without providing any personal information about yourself.
Our Web site collects only non-personal information based on a visitor’'s Internet Protocol (IP)
address (this is not personally identifiable). Information collected includes the date and time of
visit, the type of Internet browser used to access the site, the referring address (the link a visitor
uses to access the site). This data is used to create statistics on the site usage and improve
online services.

LINKS TO OTHER WEB SITES

Our web site may contain links to other web sites. When you leave our site to visit one of these
other sites, the only information transferred to the new site is the fact you came from House of
Ladders Inc (the referring address). Transmission of this referring address allows other sites to
monitor their own web traffic, but does not disclose any personal information about you. House of
Ladders Inc. is not responsible for the contents of non-House of Ladder Inc. sites.

NorTicE
House of Ladders Inc. reserves the right to amend its Internet Privacy Statement at any time with
or without notice. Please check this page periodically for changes.

QUESTIONS?

If you have any questions with regard to this Policy, or wish to access/update your personal

information, please contact our Privacy Officer: Paul Parise, House of Ladders Inc. 9 Caster
Avenue, Suite 4, Woodbridge, Ontario, L4L 5Z1 Phone: 905-850-8649 Fax: 905-850-8522



